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USE INSTRUCTIONS TILT YOGHURT DISPENSER

Product Name Tilt Yoghurt Dispenser

Code NQ1875_C

General Guidance •	 Following cleaning instructions, ensure all parts are clean before first use.
•	 Craster recommends stirring the product before filling dispenser.
•	 Refill the dispenser when the product stops dispensing consistently.
•	 This product is designed to dispense smooth yoghurt. It is NOT suitable for other products.
•	 As standard, the pump will deliver a 1 fl oz (28.4ml) portion.
•	 Clean, rinse, sanitise, and dry parts daily or regularly to comply with local requirements.
•	 Freeze the Freezer Packs for at least 4 hours prior to use. Handle with care when frozen; wear insulated gloves to avoid frostburn.
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The following parts ARE suitable for dishwasher cleaning:

•	 Knob
•	 Pump
•	 Lid
•	 Inner Vessel
•	 Bowl Stand
•	 Drip Tray

The follwing parts are NOT suitable for dishwasher cleaning:

•	 Outer Vessel
•	 Base Board
•	 Freezer Packs

To clean; wipe with a damp, non-abrasive cloth with mild detergent. Avoid using abrasive, caustic or 
ammonia based cleansers, as well as products containing acids, alkalines, chlorine or salt. Do NOT 
use metal scrapers or cleaning pads that could scratch surfaces.
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PUMP ASSEMBLY FP-101531
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The following illustrations were provided by Server Products Inc. Some of the components will 
differ aesthetically to the illustrations.
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PUMP ASSEMBLY FP-101531

lubricant       on the outside of the seal. Then slide the washer       and the spring       
    onto the piston.

3a. This step is only required if you wish to adjust the pump's serving volume.

Add the required gaging collars onto the head tube      . Adding the small collar    
will result in a 1/8 fl oz volume reduction. Adding the large collar       will result in a 
1/4 fl oz volume reduction. Gaging collars can be used in combination.

3. Slide the locking nut       towards the flared end of the head tube      . Slide the 
head insert       into head tube. Then insert the piston assembly into the head tube 
assembly.

A

B

4. To install the knob      , press the head tube down to compress the spring and 
expose the piston threads. Rotate the knob clockwise to secure.

5. Fit the large O-ring       into the valve body      . Apply food-safe lubricant onto the 
O-ring.

6. Install the cylinder       onto the valve body.

A

B

7. Install the medium O-ring       onto the discharge tube. Apply food-safe lubricant 
on the O-ring. Then install the discharge tube onto the valve body.

8. Install the lid       by sliding the smaller lid hole over the discharge tube and 
aligning the centre hole with the threads on the cylinder. Secure the discharge 
tube with the nut. Finally, install the plunger assembly into the cylinder, rotating the 
locking collar clockwise onto the cylinder threads to secure.

A B C
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1.  Before first use, dismantle the pump and properly wash, rinse and sanitise all 
components. See page 5 for detailed cleaning instructions.
2. Install O-ring into the seal      10 , and install onto the piston head      9 . Apply food-safe 
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The following illustrations were provided by Server Products Inc. Some of the components will 
differ aesthetically to the illustrations.
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DISPENSER ASSEMBLY NQ1875_C

1. Place the Drip Tray and Bowl Stand into the front slot of the Base Board.

3. Place the frozen Freezer Packs inside of the Outer Vessel chamber. 4. Lower the Inner Vessel into the Outer Vessel.
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2. Secure the Outer Vessel into the rear slot of the Base Board.

5. Ensure the Inner Vessel tabs are oriented as shown. Then fill with your chosen 
product.

6. Lower the pump and lid assembly into the Inner Vessel. Ensure the end of the 
Discharge Tube is aligned with the Bowl Stand's central hole.
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Troubleshooting
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PUMP CLEANING & MAINTENANCE FP-101531
The following illustrations were provided by Server Products Inc. Some of the components will 
differ aesthetically to the illustrations.

Clean-In-Place

Cleaning

1. Pump out any remaining yoghurt inside the pump body. Wash and rinse the inside and outside of the pump.

2. Place the lower end of the pump into a container full of warm water and dishwasher detergent. Operate the 
pump until all remaining product is expelled and only warm water flows from discharge tube.

To sanitise the pump, replace dishwasher detergent with your chosen sanitiser.

3. Replace the cleaning mixture with hot water and operate the pump until all water is expelled. Leave parts to air 
dry.

Problems with flow or portions:
•	 Clean the pump.
•	 Yoghurt may be too thick or contain a solid that cannot pass through the pump.
•	 If used, ensure the gaging collar(s) are undamanged and properly installed.

Plunger not returning to top after dispensing:
•	 Ensure that the spring is functional. Replace if broken.
•	 Ensure that the washer is installed between the spring and piston head.

Pump is dripping:
•	 Yoghurt may be too thin.
•	 Thoroughly clean the discharge tube with the supplied tube brush.
•	 Inspect all o-rings and replace if damaged.

Yoghurt oozes out around locking collar:
•	 Ensure seal is properly installed on the piston. This has a slight taper; ensure 

this is installed with the flat side facing upwards and the flared side downwards.

•	 To keep the pump safe and in good working order, it is important to clean, rinse, sanitise, and dry parts daily or regularly.
•	 Both the pump and knob are suitable for dishwasher cleaning.
•	 More thorough cleaning can be conducted with the pump disassembled, using the brushes provided. See the below illustrations for direction.


